Service Coverage
and Advantages:

*  Atleast 2 weekly sailings
to all Hawaii ports direct
out of Los Angeles and
Oakland
+ Atleast 1 weekly sailing
to all Hawaii ports out of
Seattle and Portland
+  Weekly sailings to Guam
from Honolulu
*  Weekly service to all South
Pacific Islands
+  Door to door service from
any business origin in the Plaelfhe
continental US
*  Weekly Eastbound LCL/
FCL sailings from Oahu to
the mainland
«  Company owned / operated
offices and trucking
operations in Los Angeles,
Honolulu, Maui, Kailua-Kona and Guam
+  Twice weekly consolidations between Oahu and Maui
*  Weekly consolidations between Oahu, Kauai, Hilo and Kona
«  Eastbound and Westbound airfreight service between
Hawaii and North America (DGX - Dependable
Global Express is an IATA Member and TSA Certified
Screening Facility in LAX and ORD)
¢ Transcontinental LCL trucking and Intermodal services
from any point in the United States
«  Construction/hotel project and consolidation services
available
+  Trucking, warehousing and distribution services
including “last mile” services
+  Customer Service Department which provides personalized
service unparalleled anywhere within the industry
«  Strong infrastructure and communication network
+  Up-to-date website with tracking services and
password restricted account information available
«  Electronic Data Interchange (“EDI") capability and
emailing of arrival notices/invoices
ISO 9001:2008 Certified
C-TPAT Validated
Eastbound / Export Services available upon request
LCL Cargo available within 12 hours of container
availability
«  Out of Gauge/Oversized/Jumbo cargo services
available through our Project Cargo Division.
+  Slower, less expensive ocean transit alternatives available
+  Alltrucking operations in Hawaii are Smartway Partners
and environmentally focused
+  Electronic status updates via email or fax
+  Automated online rater (Westbound only)
«  Document retrieval via www.dhx.com

Gateway Ports (Ex: LAX):

We are committed to providing the latest cutoff times
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and fastest transit times in the industry. Shipments are
usually available within 12 hours of container availability.

Honolulu: 5 days
Maui: 7 days
Kauai: 7 days
Hawaii: 9 days

We also provide weekly service to each island directly
from Oakland and Seattle.

Company Contact Information:

www.dhx.com
www.dgxglobal.com

Honolulu

703 N. Nimitz Hwy, Honolulu, HI 96817

Tel. 808-841-7311 » Fax.808-841-1637 » hono@dhx.com
Maui

449 E. Ahuli'u Way, Waikapu, HI 96793

Tel. 808-877-2822 « Fax.808-877-3393 « maui@dhx.com
Kailua - Kona

73-4253 Huliko'a Drive, Kailua-Kona, HI 96740

Tel. 808-327-3489 « Fax.808-327-2164 « kona@dhx.com

Los Angeles Area Contacts:

Tel. 800-488-4888 ext. 2020 Domestic Customer Service
Tel. 800-488-4888 ext. 2017 Rates

Tel. 800-488-4888 ext. 2009 Air Frt.

custsrv@dhx.com

rates@dhx.com

air@dgxglobal.com

(Oakland and Seattle phone extensions are available by
calling our toll-free number 800-488-4888)
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